The Good and the Bad

A Good Statement... A Bad Statement...
Uses language your «—+f—» Uses jargon, doesn't
constituents use. understand your

audience.

Is emotionally stirring. «—}—» Is logical and cold.

Communicates the &= (Communicates only the

“why.” “what” or “how.”
Is concise. N Is really long.
Is a single, powerful <> |5 g rambling paragraph.
sentence.
Sounds good «——> Is full of clauses
spoken out loud. and hard to say.
|ls memorable. — 1 > Is forgettable.
Surprises. «—1—> Is dull.
Is actionable. ——> Can't be quantified.

Is specific. «— > Is vague.
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